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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-33 rejected under 35 U.S.C. 102(b) as being anticipated by 
Chawla et al., Patent #5,812,640. 

3. Claims 1-33 rejected under 35 U.S.C. 102(e) as being anticipate by 
Silver, Patent #6,240,174. 

Regarding claim 1 .Chawla or Silver teaches a system for providing 
recorded announcements on a communications network comprising: at least one 
central terminal for routing communications on the communication network by 
receiving incoming calls and routing the incoming calls to a destination on the 
communications network and the at least one central terminal being in 
communication with the network; and 

an announcement service node coupled to the central terminal further comprising 
a data schema and an application server for accessing the data schema, wherein 
the application server is accessible by one or more central terminals coupled to 
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the communications network and, wherein said data schema comprises a 
storage mass for storing a plurality of recorded announcements that include 
information for callers on the communications network, 

wherein a call from an individual is connected to the at least one central terminal 
with the at least one central terminal receiving an appropriate recorded 
announcement from the announcement service node while the call from the 
individual is connected to the at least one central terminal so as to audibly 
convey information to the calling individual as the recorded announcement is 
played from the at least one central terminal during the call (Chawla Fig.2-3, col.6 
line 34-colJ line 16 and col. 9 lines 55-65; Chawla has an announcement service 
node which includes a plurality of announcements for callers); 
(Silver Fig.2 and Fig A, abstract, col.3 lines 38-48, and coll lines 14-22). 

Regarding claim 2. Chawla or Silver teaches a system according to claim 
1, wherein said storage mass comprises a relational database 
(Chawla Fig.2-3, col.6 line 34-colJ line 16 and col. 9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 3. Chawla or Silver teaches a system according to claim 
1 , wherein at least a portion of said stored recording announcements are in the 
form of Lightweight Directory Access Protocol (Chawla Fig.2-3, col.6 line 34-col.l 
line 16 and col. 9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 4. Chawla or Silver teaches a system according to claim 
1 , further comprising an SS7 network, wherein at least one central terminal 
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initiates queries to said announcement service node via the SS7 network 
(Chawla Fig. 2-3, col. 6 line 34-col.7 line 16 and col. 9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col. 3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 5. Chawla or Silver teaches a system according to claim 

4, wherein said central terminal comprises a central office of a telephone service 
networkfCfcaw/a Fig.2-3, col. 6 line 34-col.7 line 16 and col. 9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 6. Chawla or Silver teaches a system according to claim 

5, wherein said central office initiates queries to said announcement service node 
in X.25 protocol((CAjaw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55- 
65); (Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14- 
22)(X.25 is a well-known design choice protocol). 

Regarding claim 7. Chawla or Silver teaches a system according to claim 
1 , comprising a plurality of central offices of a telephone service provider coupled 
to the service node of the telephone service provider (Chawla Fig.2-3, col.6 line 
34-col. 7 line 16 and col.9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col.7 lines 14-22). 

Regarding claim 8. Chawla or Silver teaches an application server system 
for accessing a database at a service node in a communications network 
comprising; 

a plurality of central offices connected to the network means for accessing the 
database connected to said network for storing recorded announcements in 
response to queries from one or more of said plurality of central offices, wherein 
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the recorded announcements include information for users who place calls on the 
communication network; means for storing and dynamically maintaining the 
recorded announcements stored in the database; and 

means for providing recorded announcements to at least one central office on the 
network upon a call from an individual being connected to the central office 
where the means for providing is separate from the at least one central office and 
maintains a communication link to the at least one central office such that the 
recorded announcement is provided from the means for storing the recorded 
announcements to the at least one central office while the call from the individual 
is connected to the central office such that the recorded announcement audibly 
conveys information to the calling individual as the recorded announcement is 
played from the central office during the ca\\(Chawla Fig.2-3, col.6 line 34-col.7 
line 16 and col.9 lines 55-65; Chawla has an announcement service node which 
includes a plurality of announcements for callers); 
(Silver Fig.2 and Fig A, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 9. Chawla or Silver teaches a server according to claim 
8, wherein said database comprises a relational database(C/7aw/a Fig.2-3, col.6 
line 34-col.7line 16 and col.9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 10. Chawla or Silver teaches a server according to claim 
8, wherein said database is in the form of Lightweight Directory Access 
Protocol(C/jaw/a Fig.2-3, col.6 line 34-col.7line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 
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Regarding claim 1 1 . Chawla or Silver teaches a server according to claim 
9, wherein said relational database is dynamically updateable by an external 
administrator(Cftaw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col.7 lines 14-22). 

Regarding claim 12. Chawla or Silver teaches a server according to claim 
8, wherein said means for storing recorded announcements is updateable by an 
external administratorfCftaw/a Fig.2-3, col.6 line 34-col. 7 line 16 and col.9 lines 
55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 13. Chawla or Silver teaches a server according to claim 
8, comprising means for retrieving a caller's file based on a query from a central 
office of a telephone communication networkfCftaw/a Fig.2-3, col.6 line 34-col.7 
line 16 and col.9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col.7 lines 14-22). 

Regarding claim 14. Chawla or Silver teaches a system for routing files of 
recorded announcements on a communications network, the system comprising: 
a switch circuit coupled to the communications network and being connected to 
an individual who has placed a call; at least one recorded announcement file 
coupled to the switch circuit via a trunk network while the switch is connected to 
the individual who has placed the call, a service node for storing recorded 
announcements, said service node coupled to the switch circuit and accessible 
by a plurality of switch networks on the communications network, the at least one 
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recorded announcement file including information for the individual who places 
calls on the communications network; 

a plurality of applications coupled to the service node for sending queries to the 
service node and routing means for providing recorded announcements from the 
service node to one or more users of the communications network through the 
switch in response to the queries from the applications, wherein the recorded 
announcements audibly convey information to the one or more users as the 
recorded announcement is played from the switch and through the routing means 
during the ca\\(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 15. Chawla or Silver teaches a system according to claim 
14, comprising: at least one database containing a plurality of files related to 
users of said network, wherein the at least one database is coupled to the 
service node(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 16. Chawla or Silver teaches a system according to claim 
14, wherein said communications network is an Intranet system (Chawla Fig.2-3, 
col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 17. Chawla or Silver teaches a system according to claim 
14, wherein said communications network is an Internet system (Chawla Fig.2-3, 
col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 
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Regarding claim 18, Chawla or Silver teaches a system according to claim 
14, where said service node comprises means for translating protocol for 
recorded messages for a switch on the communications network^ Chawla Fig.2-3, 
col. 6 line 34-col.7 line 16 and col. 9 lines 55-65); 
(Silver Fig.2 and Fig A, abstract, col.3 lines 38-48, and coll lines 14-22). 

Regarding claim 19, Chawla or Silver teaches a system according to claim 
14, comprising means for matching a user's communication with a trigger on the 
communications network(CA)aw/a Fig.2-3 f col.6 line 34-col.7 line 16 and col.9 
lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 20. Chawla or Silver teaches a system according to claim 
19, comprising means for identifying a user's recorded announcement file based 
at least in part on the matched user's communication (Chawla Fig.2-3, col.6 line 
34-colJ line 16 and col.9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claims 21 , 24, and 25, Chawla or Silver teaches a centralized 
recorded announcement system, method, and computer-readable medium for 
providing recorded announcements to devices on a telephone service provider 
network, the system comprising: means and steps for triggering a request for a 
recorded announcement, the recorded announcement including information for 
users who place calls on the telephone service provider network; 
means and steps for identifying a requested recorded announcement, retrieving, 
in response to a request for an announcement from a device, at least one 
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recorded announcement file from a centralized storage mass coupled to the 
centralized announcement system and the network of said telephone service 
provider ;means and steps for sending a recorded announcement request to a 
database, means and steps for updating said database based on current 
recorded announcements of said system; and means and steps for sending an 
identified recorded announcement from said database to a device of the 
telephone service provider network while the device of the service provider 
network is connected to a user who has placed a call on the telephone service 
provider network; means for audibly conveying/playing a recorded 
announcement file from a central office to the user or customer who has placed a 
call on the telephone service provider network by playing the message from the 
device of the telephone service for the customer during the ca\\(Chawla Fig.2-3, 
col. 6 line 34-col.7 line 16 and col. 9 lines 55-65); 
(Silver Fig. 2 and Fig. 4, abstract, col. 3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 22, Chawla or Silver teaches a centralized recorded 
announcement system according to claim 21 , comprising means for identifying a 
user of said service provider upon triggering a request for a recorded 
announcement(C/?atv/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 23. Chawla or Silver teaches a centralized recorded 
announcement system according to claim 22, comprising means for retrieving a 
recorded announcement file from said database for at least one identified 
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user(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 26. Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 25, 
comprising the steps of identifying a user of said network based on a 
communication from the user's device on the network; and retrieving at least one 
recorded announcement for the user based in part on the identification of said 
userfChawla Fig.2-3, col.6 line 34-colJ line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 27. Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 26, 
comprising the step of identifying the user based on Dialed Number Identification 
Service (DNIS) (Chawla Fig.2-3, col.6 line 34-col.7line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 28. Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 26, 
comprising the step of identifying the user based on a code dialed by said 
user(Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Regarding claim 29. Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 26, 
comprising the step of-, identifying the user based on Automatic Number 
Identification (ANI) (Chawla Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55- 
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65); 

(Silver Fig.2 and Fig.4, abstract col.3 lines 38-48, and col.7 lines 14-22). 

Regarding claim 30, Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 26, 
comprising the step of coupling a plurality of queries for recorded 
announcements to said centralized announcement service node via an SS7 
networkfChaw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col.7 lines 14-22). 

Regarding claim 31, Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 26, 
comprising the steps of adding a recorded announcement to said centralized 
storage mass; and providing a translation to a switch on the network correlating 
to the added recorded announcementfChaw/a Fig.2-3, col.6 line 34-col.7 line 16 
and col.9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col.7 lines 14-22). 

Regarding claim 32, Chawla or Silver teaches a method of providing 
recorded announcements to devices on a network according to claim 26, 
comprising the steps of prioritizing a plurality of queries for recorded 
announcements from one or more central offices on the network; and providing a 
plurality of recorded announcements to said one or more central offices on the 
networkfChaw/a Fig.2-3, col.6 line 34-col.7 line 16 and col.9 lines 55-65); 
(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col.7 lines 14-22). 
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Regarding claim 33. Chawla or Silver teaches a method for providing 
recorded announcements to users of a telecommunications system, the method 
comprising: a step for triggering a request for a recorded announcement by 
initiating a call on said system to a device of the telecommunications system, the 
recorded announcement including information for users who place calls on the 
telecommunications system; a step for generating a query for a recorded 
announcement from the device while the device is connected to the call, the 
query based at least in part on the recorded announcement request triggered 
from said user; a step for sending the query from the device while the device is 
connected to the call to one or more data storage schemas via a network, the 
query corresponding to one or more recorded announcement triggers initiated by 
the call and a step for sending at least one recorded announcement to a user of 
the system in response to the query from the device, wherein sending the at least 
one recorded announcement to the user includes audibly conveying information 
to the user as the recorded announcement is played from the device of the 
telecommunications system during the call (Chawla Fig.2-3, col.6 line 34-col.7 
line 16 and col. 9 lines 55-65); 

(Silver Fig.2 and Fig.4, abstract, col.3 lines 38-48, and col. 7 lines 14-22). 

Response to Arguments 
4. Applicant's arguments with respect to claims 1-33 have been considered 
but are moot in view of the new ground(s) of rejection. 
It is noted that two references are used since the broadness of the claims 
allowed the interpretation of both prior art references. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Joseph T. Phan whose telephone number is 
(571 ) 272-7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Fan Tsang can be reached on (571) 272-7547. The fax 
phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 
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